Keeping Yourself Safe

When employing a personal assistant, or having an agency worker in your home, there are some things that it might be helpful to consider in order to keep yourself safe.

In the majority of cases the person that you employ will work in a safe way and will treat you with respect, so you should be careful, but not live in fear.

There may be some situations where a person applies for a job as a personal assistant in order to take advantage or exploit you. You may also be caused harm by someone failing to give the help that they are contracted to provide. Sometimes abuse happens by accident when someone does not realise that they are harming you. Sometimes someone will work hard to gain your trust before taking advantage of you. 

What do we mean by abuse?

Abuse is when someone does or says something to you which causes you to be hurt, unhappy, scared or angry. It is a violation of your human and civil rights. Abuse can take many forms. 

Types of abuse include: 

· Physical abuse – when someone physically hurts you or gives you too much or not enough medicine.

· Sexual abuse – when someone touches you or makes you take part in sexual acts that you do not agree to.

· Psychological or emotional abuse – when someone says things to you or treats you in a way that makes you feel anxious or frightened, intimidated or threatened. 

· Financial abuse – when someone takes your money or things without asking (theft) or does not allow you to choose what you spend your money on. 

· Neglect – not providing you with the things that you need. This can include medicine, warmth, equipment and medical care. 

· Discrimination – being treated unfairly because of your colour, sex, age, disability, language, sexual orientation or religion.

· Institutional abuse – organisations or services that are run in a way that does not respect your rights and do not meet your needs.
How can we prevent abuse?

Recruitment

When recruiting a personal assistant it is advisable to follow a full recruitment procedure, including interview and references. Your local council may undertake a disclosure check on your employee; your Independent Living Advisor will help you with this. 

This will not prevent abuse altogether but may act as a deterrent to someone who has harmed someone in the past. Once you have taken on your staff it is important that you maintain a professional boundary in order to avoid future problems.
Tell someone what is happening

It can be difficult to talk to someone if you think that your personal assistant or someone else is abusing you. You can speak to your Social Worker, Independent Living Advisor or a support group. See our safeguarding pages for information on who to contact if you suspect abuse.
